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1
General

In order to increase users’ will to participate in experiments and encourage well use of NSRRC administration service, UAO compiles the relative information for distribution to users.

2
NSRRC User Card Application and Utilization

2.1
User Card Application (use the same name as it appears in your passport)

2.1.1
Qualification: Beamline proposal members; add the applicant to the project member list in 



the proposal or Experimental Safety Approval Form. Register to become NSRRC user on



User Portal Website (http://portal.nsrrc.org.tw).

2.1.2
Take safety training (approximately 1 hour) and this can be done using one of the two


 
methods listed below:
2.1.2.1
Online: Access the user website, download files from the website, and take the training (Reminder: When you have passed the test, the system will ask you to enter your name/passport number/gender/E-mail. Afterwards, the test result will be displayed on the screen, please click “Print” button and print out the test result page for record purpose before clicking “Next” button to continue with the application process.).

Chinese 
http://portal.nsrrc.org.tw/chgLanguage.php?lang=CHT&page=%2FSafety%2F

English 
http://portal.nsrrc.org.tw/chgLanguage.php?lang=ENG&page=%2FSafety%2F
2.1.2.2
Multimedia: Training at User Administration Office (Room S207, Ext. 7211). Please make arrangement for safety training by phone beforehand.
2.1.3
Please provide a 1”×1” photograph or photo file for card issuing purpose (Please contact User Administration Office (ext. 7211) 3 days prior to your pick up so we can issue your user card). The user card should be picked up within 6 months (during office hours, please pick up at User Administration Office; during non-office hours, please inform User Administration Office beforehand so arrangement can be made to pick up the user card at the guardroom located at the main gate); after 6 months, the user needs to retake the safety training. If an user cannot pick up his/her user card personally, please complete “U25e User Card Pick up Authorization Form” (http://portal.nsrrc.org.tw/uao/Form/eng/U25e.doc) and ask his/her representative to take it to User Administration Office to complete user card pick up process.For verification purpose, please bring your passport when picking up user card (If picking up user card during non-office hours, please submit a photocopy of your passport to User Administration Office). In order to provide convenience for international users, User Administration Office manages user cards for them. When arriving NSRRC, please follow the above mentioned method to pick up user cards. When leaving NSRRC, please return user cards to User Administration Office/guardroom or drop them to the User Card recycle box located at the Storage Ring’s entrance.
2.1.4 
Please note that only users with valid user card can apply for subvention (domestic users        and international users with domestic address only) and accommodation and to access        NSRRC facilities.

2.2
User cards serve as identification card at NSRRC, please wear the user cards either on chest or at waist; in principle, the user card must be worn at places where it is obvious to others. If any user is not wearing user card, he/she will not be allowed to enter NSRRC. User card’s effective period is three years from the issue date and when the user card’s expiry date is less than 6 months, user should take NSRRC safety training to renew his/her user card. When renewing or canceling user cards by user card holders, the original user cards should be returned. Lost card replacement fee is NT$500 and please visit User Administration Office (Room S207, Ext. 7211) and fill out “User Card Application Form” (http://portal.nsrrc.org.tw/uao/Form/User/U1idcard_e.doc) to complete card replacement process.
2.3 
User card’s serviceable range:

2.3.1
Each user should carry his/her personal user card when accessing the radiation control area (Storage Ring) and non-radiation control areas (including the Administration Building, Experimental Building, and the Storage Ring).

2.3.2
Persons accompanying an user can access NSRRC facility together with the user card holder during working hours. However, they are prohibited to utilize NSRRC’s experimental equipment and operate the beamline.

2.4
Users with user cards can submit the “Monthly Paid Photocopy Application Form” (http://portal.nsrrc.org.tw/uao/Form/User/U3eCopy.doc) and apply for the right to monthly photocopy.

2.4.1
After the application form is approved and signed by the principal investigator, please send the form to User Administration Office (Room S207, Ext. 7211). It will take approximately one day and you can use the photocopy once the form is processed.
2.4.2
Photocopy charge will be calculated at the end of each month and you will receive notification of payments due via telephone. The applicant should visit User Administration Office (S207) in person within two months or before NSRRC’s fiscal closing date to complete payment.

3
Subvention for Domestic Users
In order to promote domestic synchrotron radiation research, NSRRC provides subvention to “post-doctor researchers, assistants, and students” (hereinafter refer to as the applicant and he/she must be included in the co-experimenters section on the 「Experimental Safety Approval Form」, for content, please refer to http://portal.nsrrc.org.tw/uao/Form/chi/A2eapproval.doc) who use NSRRC’s beamtimes. Each beamline period is limited to four applicants per day. Please note that according to audit policies by National Audit Office, please apply subvention from one funding source only. In case of more than one funding sources, NSRRC will ask P.I. to return the subvention. The subvention procedure is as follows:
3.1 Subvention principle:
3.1.1 For proposals approved by PEC, subvention is provided according to PEC approved shifts.
3.1.2 For non-PEC proposals (i.e. proposals submitted after submission deadline for the cycle), the 


   maximum is 14 days for each proposal:

   3.1.2.1 Subventions for spokesperson’s beamtimes or commissioning period are approved by 



     the Scientific Research Division head.

   3.1.2.2 Subventions during beamline construction are approved by the Experimental Facility 



     Division head.

   3.1.2.3 The maximum non-PEC proposals that the spokesperson can approve per cycle is 60 



     days.

   3.1.2.4 The sum of each applicant’s subventions within each beamline should not exceed 20 



     days per cycle.
3.1.3 Subvention is available during international P.I.’s beamtime if the experiment members belong 

   to domestic affiliations. Note: subvention principle and procedure are same as that of the 


   domestic applicants.
3.1.4 Users who have been offered stipend by NSRRC, such as receiving of long term grant or 
 

   participation in the doctoral candidate training program, cannot apply for subventions. If such 

   case has been found, NSRRC shall request the user to return the subvention amount received 


   and will also notify the principal investigator.

3.2 Subvention is described in detail as follows:

   3.2.1 Transportation fare: The fare for two-way Tze Chiang train ticket is subsidized (starting 


   station: the applicant’s affiliation; destination: Hsinchu train station). For applicants of 



   non-PEC proposals, the transportation fare subsidized is limited to two two-way transportation 

   fares for each beamline per cycle.

   3.2.2 Food expenses: Subvention is approved based on the actual experiment period (days) and it is 

   also limited to PEC approved period (days). Within 30 km of NSRRC, the subvention for each 

   applicant is NT$200/day; beyond 30 km, the subvention for each applicant is NT$500/day.
3.3 Applicant should submit online subvention application
(http://portal.nsrrc.org.tw/support/support.php), print out the “User Subvention Application Form”, personally have P.I. and beamline management personnel sign the form, 
and then return the form to User Administration Office before the application 
deadline. The subvention amount will be transferred to the applicant’s bank account twice a month (The applicant is responsible for confirming the correctness of his or her personal financial account information. In case of wire transfer failure, applicant will not receive further notice). Subvention application made after the application deadline or after annual payment application deadline is not acceptable. Attention: User subvention form with signature in pencil or personal seal will not be accepted.
Application deadlines:
	Experiment ending date
	Application / Submission deadline

	Before Nov. 19 (inclusive)
	Within 30 days after the experiment ended

	Nov. 20 ~ Dec. 19 (inclusive)
	Before Dec. 20

	After Dec. 20 (inclusive)
	The day when the experiment ends


3.4 Everyday, the applicant should use his/her user card to access the Storage Ring’s entrance (for 
 access recording purpose) and sign in at the side entrance of the Storage Ring, near the elevator. Subvention is approved based on sign in record and if sign in for another person is discovered, the subvention application for that experiment period will not be processed.
3.5 Subvention policy when natural disasters occur
If the Storage Ring stops operation due to natural disasters, User Administration Office staff will record the beamtime as shutdown time. If the operation is stopped after noon, that day’s subvention will be paid as usual. If the operation is stopped for the entire day, that day’s subvention will be cancelled. If user stays at the guesthouse during shutdown period, his/her subvention will still be paid as usual.
4
Lodging Precautions
4.1
NSRRC Guesthouse consists of 30 rooms with double twin beds and 1 family room.  In addition, there are public amenities such as lounge, public phone/computers, and coin washer and dryer.
4.2 Online guesthouse reservation website: http://web11.nsrrc.org.tw/guesthouse/client/news.aspx (Please use IE browser (To download IE browser, please visit http://www.microsoft.com/windows/internet-explorer/default.aspx) to make online reservation. In case there is any internet connection problem or when you cannot make online reservation, please download, fill out, and return 「U17e NSRRC Guest House Application Form」(http://portal.nsrrc.org.tw/uao/Form/User/U17e.doc) to User Administration Office at +886-3-579-0572). 
4.3 
User discount room rate: When user has verified that his/her user card is within the effective period (Log in to http://portal.nsrrc.org.tw and then click “Self Info.” > “User Card”), he/she can apply for guesthouse reservation online and pays for the room. Room rates:

4.3.1
If safety training/user card renewal and guesthouse reservation and payment are not   completed 7 days in advance, general rate is applied: 1 single occupant room for  NT$700/person per day, 1 double occupant room for NT$500/person per day, family room for NT$1,500/day. Please be aware that cancellation needs to be done 1 day in advance. To cancel your reservation, please fill out the「Guesthouse Cancellation Form」.
4.3.2
If safety training/user card renewal and guesthouse reservation and payment are  completed 7 days in advance, discount rate is applied: 1 double occupant room (share a room with another user) for NT$300/person per day. Please be aware that cancellation needs to be done 7 days in advance.
To cancel your reservation, please fill out the 「Guesthouse Cancellation Form」.
4.4
Payment methods:
4.4.1
Over-the-counter payment: Please visit User Administration Office during office hours, Mon.-Fri. 8:00 a.m. to 4:00 p.m.

4.4.2
Wire or ATM Transfer: Please fax the transfer receipt with applicant’s name written on it to +886-3-578-3803.
Bank/Account: Bank of Taiwan, Hsinchu Science-based Industrial Park 
Branch (Bank Code: 004).
Account Number: 073-001-106939                          
Account Name: National Synchrotron Radiation Research Center
4.4.3
Credit Card: Please fill out the Credit Card Authorization Form 

(http://web11.nsrrc.org.tw/guesthouse/client/Credit%20Card%20Authorization%20Form_e.pdf) from the NSRRC website. After signing the form, fax it to +886-3-578-3803. If applying refund due to personal factors, 2 to 3.8% service fee will be deducted and the rest of the guesthouse charge will be refunded.
4.5
Room key pick up:

4.5.1
  Place: User Administration Office.


4.5.2
  Time: 2 p.m. on normal working days; if picking up during non-office hours, please

 inform User Administration Office beforehand so the room key can be left at the main

 gate for pick up.

4.6
If guesthouse reservation adjustment is needed due to factors caused by NSRRC (e.g. failure of light source/beamline/end station, natural disasters, or beamline schedule adjustment), please visit or contact User Administration Office to complete “Guesthouse Adjustment Form” (Chinese version only). After related procedures have been completed, the accommodation fee shall be waived, or discount rate shall be applied, or refunds shall be processed.
4.7
Persons who are not registered for lodgment are not permitted access to the guesthouse, and they also should not stay in the guesthouse using another person’s name. NSRRC will check the guesthouse periodically and if anyone is found violating the lodgment rules, NSRRC’s higher management and the principal investigator will be informed.
4.8
NSRRC guesthouse provides lodgment for users during experiment period. Users are not allowed to sleep at the Storage Ring during Non-User Time (2 to 5 a.m.). If such case has been discovered, the user’s right to subvention will be suspended for one year.

4.9
Wireless internet access is available at guesthouse, please use the account ID and password announced at the bulletin board on 1F.
4.10
Persons other than occupants cannot lodge at the guesthouse. In addition, cooking 
inside the room or performing improper act is not allowed as well.
4.11
When the room key is lost, the occupant must pay NT$500 reimbursement fee.
4.12
For more detailed information about NSRRC guesthouse, please refer to “Reservation Information”
or “Lodging Policy” at http://web11.nsrrc.org.tw/guesthouse/client/room_1.aspx.
5
Storage Ring public user offices

5.1
The Storage Ring has one public office (E361) opened to users. The room is consisted of four desks and chairs for four persons (Seat number is shown on the desk’s top right corner). Prior to utilization, please fully complete each column of the “U8c Sign-Up Sheet for Office Space” (http://portal.nsrrc.org.tw/uao/Form/User/U8e.doc). 
5.2
In addition, user public offices E362 and E364 are reserved for short-term visiting professors, scholars, and Project Investigators. One office is allocated to one person and those who have beamtime will be given higher priority in room allocation. If required, please register by filling out the “U7c Sign-Up Sheet for Office Space (for short-term visiting professors, scholars, and Project Investigators.)” (http://portal.nsrrc.org.tw/uao/Form/User/U7e.doc) and pick up office keys at User Administration Office (Room S207). 
5.3 Please take good care of the public properties.
6
User Related Information

6.1 If users encounter any problems during experiments, please contact Control Room staff (ext.3141) 

immediately so that the problems can be solved as soon as possible to minimize the impact on user

experiments.
6.2 Light Source Hotline - 5555: Users can check current TLS operation status by dialing
 +886-3-578-0281 ext.5555 (outside of NSRRC) or ext. 5555 (within NSRRC). If TLS is 
experiencing machine failure and you would like to contact NSRRC personnel directly, please press
the corresponding option. 
6.3 Dosimeter contact person: Radiation and Operation Safety Division Mr. Fu-Dong Chang (Phone:

03-578-0281 ext. 3341, E-mail: dong@nsrrc.org.tw). For general users, please visit the security guard room at Park Ave. 3 or User Administration Office (S207) to pick up your dosimeter. When you have completed the experiment for the current month, please return the dosimeter to User Administration Office (S207) or drop it in the dosimeter recycle box located by the Storage Ring’s side entrance or by User Administration Office’s door before your departure. For users who are staying at NSRRC for an extended period, please complete and return Form U22e (http://portal.nsrrc.org.tw/uao/Form/chi/U22e.doc) to Mr. Fu-Dong Chang to apply for a dosimeter
box located at the storage ring’s side entrance (user can pick up and return the dosimeter to the
assigned dosimeter box).
6.4 Transportation:
   
Attention: Due to construction of the TPS, the gate on R & D Road 6 has been closed temporarily. Please access NSRRC from the gate on Park Ave. 3 (at the crossroad of Park Ave. 3 and Creation Road 4). The gate on Hsin-Ann Road only allows access by ID card at this moment.
6.4.1
Users staying at NSRRC’s guesthouse can borrow bikes and protection gears at User Administration Office.
6.4.2
 In order to effectively control the vehicles coming in and going out of NSRRC, for users 



 who drive to NSRRC, please stop by the Guard Room to exchange for temporary parking 



 permit or apply for long-term parking permit. Each user can apply for 2 parking permits (1


    
 for automobile and 1 for motorcycle) free of charge. If additional parking permits are



 needed, NT$500 processing fee will be charged for each parking permit. The maximum



 parking permits that each user can apply is 4 (2 for automobile and 2 for motorcycle) and 



 please contact Mr. Rick Chang at General Affairs Office (ext.2109) for parking permit 


 application.
6.4.3
 Parking related regulations



 In order to manage parking violations more effectively, users are urged to park vehicles 


 according to the regulations. If you are expecting visitors, please inform the main gate 


 (ext.3333) beforehand so that proper guidance can be given to the visitors.



 * Parking violation determination *
6.4.3.1 Park in an area where parking space is not drawn (Vehicles should not be parked 


   at the white line area where no parking space is drawn or at any area where the 


   yellow or red line is drawn).

 6.4.3.2 Parking permit has not been applied or is not displayed (Vehicles without parking 


   permit is not allowed to enter NSRRC).

 6.4.3.3 Occupy disabled or visitor parking spaces.
 6.4.3.4 Overnight parking where the car owners are not present at NSRRC (For users 


   whose vehicles must stay overnight due to experiments, please park the vehicles at 

   the parking lot nearby the guesthouse).

 Attention: For those vehicles not parked according to the prescribed regulation, actions will 
 be taken and photos will be taken for record keeping and announcement purpose. For first
 time violators, the car owners will be advised of the parking violations; for second time

 violators, the vehicles will be locked up and the parking permit shall be retained by  
 
 
 NSRRC for 7 days; for third time violators, the vehicles will be locked up and the parking

 permit shall be retained by NSRRC for 90 days. 
6.4.4
 Access control at main gate

In order to ensure the safeness of users, NSRRC employees, and their properties, NSRRC 

 security guards will perform access control at the main gate, please kindly cooperate with 
 
 the following:


 6.4.4.1 When entering or going out of NSRRC, please wear your user card and put your 



   parking permit in visible place. 



 6.4.4.2 In order to ensure the safeness of the properties, the security guards will check 



   vehicles (including the trunks) at random basis.



 6.4.4.3 When bringing equipment or items to NSRRC from other places, please inform 



   security guard at main gate and stickers will be put on each equipment or item for 



   verification purpose.



 6.4.4.4 When moving equipment or items (including those that are already in NSRRC) out 

  
   of NSRRC you must prepare a form (you can get copies of the form from the


       Receiving Room, Copy Room at the research building, and General Affairs Office)



   signed by the principal investigator and related NSRRC beamline management



   personnel. If the form is not prepared or if there is no sticker on the equipment or



   item, you will not be able to move the equipment or item out of NSRRC.
6.4.5
Free Science Park shuttle bus (http://www.sipa.gov.tw): Everyday (excluding weekends and holidays) from 6:30~21:30, there will be shuttle bus every 15~30 minutes. Take the Red line and get off at Guard (Creation Road 2) bus stop. At the crossroad for Park Ave. 3 and Creation Road 2, walk toward downhill direction and NSRRC is located at the crossroad for Park Ave. 3 and Creation Road 4.
6.4.6
Interval bus among Tsing Hua University (NTHU), NSRRC, and National Health Research Institutes (NHRI) (for bus schedule and route, please visit http://portal.nsrrc.org.tw/uao/WebManag/intervalbus.pdf): Interval bus service is provided between NTHU, NSRRC, and Science Park Life Hub (Please take Free Science Park shuttle bus (purple line) at Hsin-Ann Bus Stop to NHRI) during working hours (Schedules for winter and summer vacation will be announced on the User Portal Website (http://portal.nsrrc.org.tw) as they become available, please check the schedules online).
6.5 Food:
6.5.1 During the construction of the TPS, the meal ordering service is provided by NSRRC General Affairs Office. Currently, there are four regular meal providers and two vegetarian meal providers who participated in this meal ordering program and users are welcome to use this service. If needed, please contact the security guard room at ext. 3333 or the Reception Desk at ext. 9 before 10:30 and 15:30 on working days to place orders for lunch and dinner boxes respectively. For Meal orders on weekends and holidays, please contact the security guard room. The cost per meal on working days is NT$60 whereas the cost per meal on weekends or holidays depends on the participating meal service provider. Please pay cash upon ordering. Lunch boxes can be picked up after 11:45 and dinner boxes can be picked up after 17:30 at the location chosen during meal ordering.
6.5.2 In order to avoid mice and cockroaches damaging the apparatus and devices, it is prohibited
for any person to take food and/or eat at the experimental area of the Storage Ring.
6.5.3 In order to satisfy staffs’ and users’ temporary demand for food during their experiments and
operations, instant noodle and beverage vending machines have been placed at the side 
entrance of the Storage Ring and at the main entrance of the (old) Instrumentation Building.

6.6 Accommodation:
6.6.1 NSRRC guesthouse (Please refer to Item 3: Lodging Precautions for more information).
6.6.2 Tsing Hua Guest House:
Tel: +886-3-574-2100

Website: http://web11.nsrrc.org.tw/guesthouse/client/news.aspx
6.7 Clinics:
6.7.1 Science Park clinic:

Tel: +886-3-577-2145~6

24 hrs Emergency Tel: +886-3-579-8908

Address: No. 2, Industry E. Rd. 2, Hsinchu Science Park.
6.7.2 Mackay Memorial Hospital (Clinic of NTHU)
Tel: +886-3-571-5131 ext. 62088; +886-3-574-5733
Website: http://www.hc.mmh.org.tw/7113/index.asp?Page_No=EngVer&Csdp=7113
6.8 ISSN numbers for NSRRC Activity Reports & Users’ Meeting & Workshops Meeting Booklet:

6.8.1
SRRC Annual Report (2002 and before) ISSN: 1814-7860
6.8.2
NSRRC Activity Report ISSN: 1814-7879
6.8.3
Users’ Meeting & Workshops Meeting Booklet ISSN: 1815-0098
7
Additional Items to “doing experiments in Japan SPring-8 Light Source”
7.1
Help users apply for SPring-8 User no. and safety training

7.1.1
When an user perform experiment in SPring-8 for the first time, please apply for Japan SPring-8 user number and complete the user personal information directly via the website https://user.spring8.or.jp/en/ (If you need NSRRC to certify your Form 5-1, please remember to add NSRRC as your affiliation in addition to your current affiliation during the registration process, else SPring-8 Users Office will not accept the Form 5-1 submitted by the user). Since SPring-8 will send information to users periodically, please remember to keep personal information (especially address) updated. The user number will be given after the registration process is completed.
7.1.2
Every user who plans to perform experiment at SPring-8 must submit Form 5-1 Radiation Worker Registration Form. The Form 5-1 is effective from April of the current year or from the date it is processed to March of the next year and it needs to be renewed once a year. Users can have the Form 5-1 certified through the following 2 methods:

7.1.2.1 Through the users’ affiliation
Every user who plans to visit SPring-8 please complete one copy of the Form 5-1 (http://portal.nsrrc.org.tw/uao/Form/SP8/SPForm-B5-1_blank.pdf) and send it  along with the medical exam report as prescribed by SPring-8 to related personnel in the users’ affiliation for certification. Once the certification process is completed, please send a copy of the form to Ms. Takami at Taiwan Beamline Office (Fax: +81-791-58-1868; E-mail: taiwanbl@spring8.or.jp) via fax or e-mail before mailing the form to SPring8 (Address: Taiwan Beamline Office, 1-1-1 Kouto, Sayo-cho, Sayo-gun, Hyogo 679-5198, Japan) for further processing. Attention: SPring-8 must receive the original form 2 weeks prior to the start of the experiment. In case the original form cannot be received by SPring-8 by the specified date or before your arrival, please take the original form to SPring-8 by yourself after sending a copy to Taiwan Beamline Office by fax or e-mail. More detailed information on Form 5-1 completion and certification can be found at https://user.spring8.or.jp/15_4_before_p_e.jsp#ch05-1.
7.1.2.2 Through NSRRC (In case the user’s affiliation is unable to complete the certification 
  process, NSRRC can certify the form for the user) 
If the user has already passed NSRRC’s safety test and his/her NSRRC User Card is within the effective period of three (3) years, please complete two copies of the  Form 5-1 (http://portal.nsrrc.org.tw/uao/Form/SP8/SPForm-B5-1_new.pdf
), fill in Chinese name, English name, and SPring-8 User No. (Please refer to the sample form http://portal.nsrrc.org.tw/uao/Form/SP8/SPForm-B5-1_e_new_example.pdf), then return the forms along with the required health examination report (For more detailed information on health examination items, please refer to
http://portal.nsrrc.org.tw/uao/Form/SP8/SPForm-B5-1_health_e.pdf), to NSRRC three weeks before the experiment starts. User Administration Office will send a PDF copy of the form to Taiwan Beamline Office at SPring-8 via e-mail. The original forms will then be mailed to Taiwan Beamline Office at SPring-8 and to the user. If there is no reply address, the original form will be returned to the affiliation of the principal investigator. 
The user takes the original form to SPring-8 Users Office for registration purpose and he/she will be able to perform experiments after taking the safety training (For the “Affiliation” column on “Certification of Attending Orientation for Radiation Safety” form, please fill in the affiliation that you have provided during your SPring-8 user registration process. For more detail, please refer to http://portal.nsrrc.org.tw/uao/Form/SP8/Cert_safety_e.doc). If user arrives at the airport after 2:00 p.m. or during Japanese holiday, please contact Ms. Takami (Tel: +81-791-58-1867，E-mail: taiwanbl@spring8.or.jp) while at the airport in order to arrange for renewal users to pick up their user cards at the entrance and for new users to take safety training at the Public Relation Room.
7.1.3
User card’s serviceable range: All users should carry their personal user card when accessing SPring-8’s radiation control area (Storage Ring Building) and non-radiation control areas. When a user checks in for the first time at SPring-8, the video tape provided by SPring-8 Users Office will explain in detail the related safety regulations.
7.1.4
Tax exemption for items sent to SPring-8 for experiment purpose:

According to the regulations in Japan, 5% consumption tax is imposed on imported items, thus users usually have to pay tax on packages sent to SPring-8 for experiment purpose by themselves. For your information, there are two ways in which users can enjoy tax exemption:

7.1.4.1 Users can declare to the customs that the packages will be re-imported within 1 year 
  after its exported date. If you need to use this option, please inform Ms. Takami or 
 
  User Administration Office about your package (1. Name of the item, 2. Concrete


  purpose of export, 3. Conditions, 4. Delivery company that you are going to use, and
 5. Expected shipping date) in advance. Attention: please be informed that NOT ALL
 items are tax-exempt, so it will be better to contact us beforehand so Ms. Takami can discuss the matter with the customs.

7.1.4.2 Through CARNET based on ATA (Admission Temporary Admission) treaty. If you 
 
  choose to use this option, you will need to complete the process by yourself in your 
  
  own country. More information on CARNET can be found at 
 
 
 
 

  http://www.jcaa.or.jp/e/index.html.

For any question or more information on this matter, please contact Ms. Takami at Taiwan Beamline Office at SPring-8 (taiwanbl@spring8.or.jp) or User Administration Office (user@nsrrc.org.tw).

7.2 
Notices and Precautions for Japan Guesthouse Reservation

7.2.1
Guesthouse reservation or adjustment: After being notified by User Administration Office in regards to filling out the online Form 10, please log in to the Project Investigator’s SPring-8 user account, click Document > Online Submission, and choose the link for Application Form for SPring-8 to fill in the occupants’ information. If changes to guesthouse reservation are needed after arrival at SPring-8, please contact SPring-8 User Office or Guesthouse counter directly.
7.2.2
Check In/Out:
7.2.2.1 Please check in at SPring-8 Guesthouse during office hours (4:00 p.m. to 10:00 p.m.). If you wish to extend your stay, please confirm with the contact person beforehand (Phone: 002+81-0791-58-0933).
7.2.2.2 Check out time is between 10:00 a.m. and 4:00 p.m. If checking out after 4:00 p.m.,
the total guesthouse charge will include that night’s room charge.












